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OPERATING INSTRUCTIONS

1. Fill water well to the bottom of the “water level“ ring.
2. Insert the cheese bowl into the water.
3. Install the cover and ladle into the top of the cheese bowl insert.
4. Plug the unit into the wall socket.
5. Set control knob to 150º F setting.
6. Let cheese heat for 45 minutes (stirring every 15 minutes) before serving.
7. Turn heat control switch to “OFF” position when unit is not in use.

 
 

The warmer
should not
be operated
without
water in the
well.
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CARE AND CLEANING

Clean your machine daily. A clean well kept machine is one of the best
ways of advertising your product.

Use a mild soap and damp cloth to clean the exterior of the unit.

All utensils and the insert bowl should be cleaned with a sanitizing solution to help prevent con-
tamination from micro-organisms.

LIGHT BULB & SIGN REPLACEMENT

1. Remove the cheese bowl insert from the unit.
2. Remove the water from the machine.
3. Remove the two screws that hold the retaining angle.
4. Slide the sign out from the bottom.
5. Remove the bulb from the socket and replace as necessary.
6. Clean all interior surfaces before re-assembly.
7. Reinstall the sign and retaining angle. Re-install the two screws.

Unplug the machine before cleaning. Do not immerse the
unit in water.

Unplug the machine before servicing.
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HEAT ELEMENT & THERMOSTAT REPLACEMENT
1. Remove the cheese bowl insert.
2. Turn the unit upside down.
3. Remove the screws from the bottom of the unit. It is not necessary  to remove the rubber

feet.
4. Unfasten the thermostat screw and the two screws from the heating element.
5. Disconnect the wires from the thermostat and heating element.
6. Replace unserviceable parts and rewire as shown in the wiring diagram.

MAINTENANCE INSTRUCTIONS

THE FOLLOWING SECTIONS OF THIS MANUAL ARE IN-
TENDED ONLY FOR QUALIFIED SERVICE PERSONNEL WHO
ARE FAMILIAR WITH ELECTRICAL EQUIPMENT. THESE ARE
NOT INTENDED FOR THE OPERATOR.

Adequate eye protection must be used when servicing this
equipment to prevent the possibility of injury.

Do NOT immerse the equipment in water.
Unplug your machine before servicing.
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ORDERING SPARE PARTS

1. Identify the desired part by checking it against the photos, illustrations, and/or the parts list.
2. When ordering, please include part number, part name, and quantity desired.
3. Please include your model name and machine serial number (located on the machine

nameplate) with your order.
4. Address all parts orders to:

Parts Department
Gold Medal Products Co.

10700 Medallion Drive
Cincinnati, Ohio  45241-4807

or, place orders at:

(513) 769-7676
Fax: (513) 769-8500

E-mail: goldme19@eos.net
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CABINET ASSEMBLY
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CABINET ASSEMBLY PARTS LIST

Item No. 
Model 
#2365 

Part No. 

Model 
#2365LS  
Part No. 

Model 
#2365EX  
Part No. 

Description 

1 22038 22038 42369 Lead In Cord 
     

2  38077  Socket, Lamp Holder 
3 38227 38227 38227 Thermostat 
4  38272  Light Baf�le 
5 38279 38279 38208 Tank Heat Element 
6  38284  Sign Cover 
7  38291  Lamp, 6 Watt White 
8 38294 38294 38294 Insulation Wrap 
9 38295 38295 38295 Insulation Bottom 

10  38297  Retaining Angle 
11 38303 38303 38303 Temperature Scale 
12 38389 38389 38389 Knob, Heat Control 
13 38417 38417 38417 Well Body, Welded Assembly 
14 38419 38419 38419 Panel, Control 
15 38420 38420 38420 Label, Fill to Line (not shown) 
16  38421  Lighted Cabinet, Welded Assembly 
17 38403  38403 Unlighted Cabinet, Welded Assembly 
18  38423  Bottom Cover, Lighted 
19 38418  38418 Bottom Cover, Unlighted 
20 42532 42532 40328 Switch, Rocker 
21 40353 40353 40353 Wire Nut, Black 
22 42828 42828 42828 Sheet Metal Screw 
23 47010 47010 47010 Label, Safe 
24 47300 47300 47300 Tinnerman Fastener 
25 74119 74119 74119 Warning, Disconnect Power 
26 n/a n/a n/a   
27 76026 76026 76026 Strain Relief, Cord 
28  82189  Label, Max. Lamp 
29 87149 87149 87149 Label, Caution Disconnect 
30  87223  Sleeving, Fiberglass 
31 87247 87247 87247 Bumper, Headed Screw 
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WIRING DIAGRAM - Model 2365
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WIRING DIAGRAM - Model 2365LS
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WIRING DIAGRAM - Model 2365EX
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